AJITOPUTM OKA3AHUS CHTYAHHOHHOfI MOMOIIA UTHBAJIMLIAM
PA3JIMYHBIX KATET'OPUU B I'YO «I'umuazuga Ne 3 r. MoJioge4Ho»

HNucTpykuus

OO0y4eHne mepcoHaJIa M0 OKA3aHUI0 CUTYAlIHOHHOM NMOMOIIM HHBAJIMAAM Pa3JINYHbIX
KaTeropui

1 O0mme moI0KEeHUA

1.1 Hacrosmuit Ilopsimok neiictBuii  pabotHukoB ['YO «['umHazust Ne3
r.Monoaeuno» (najiee — paOOTHUKHU, OOBEKT) MO OKA3aHUIO CUTYAI[MOHHOW OMOIIIH
WHBAJIMJAM  pa3lM4YHbIX  KaTeropuii  pa3paboTaH ¢  IENbI0  ONpeleNeHus
MOCJIEIOBATEILHOCTH ACHCTBUN PAOOTHUKOB MPHU MPEJOCTABICHUHN YCIYT JIIOASIM C
WHBAJIMTHOCTHIO U 00ECTICYCHUH UM JOCTYITHOCTH Ha TEPPUTOPUH YUPEIKICHUS.

1.2. Oxkazanue CHUTYallMOHHOW TIOMOIIM, HapsAay C d3JEeMEHTaMH 0e30aphepHOoil
Cpeabl JKU3HENESITEIBHOCTH, HCMOJb30BAHUEM ACCUCTHUBHBIX YCTPOMCTB U
MPUCIIOCOOJICHUM, allbTEPHATUBHBIX (DOPM MPENOCTABICHUS YCIYT (AUCTAaHIIUOHHO,
Ha JOMY M T.IL.), SIBJIISICTCS OJHUM W3 MEPONPUATHUN MO afanTaluv OOBEKTOB U
YCIIYT, C Y4€TOM OCOOBIX MOTPEOHOCTEN MHBAJIU/IOB, UTO B MEHBIIIEH CTEIIEHU BEJIET
K M30JISIIIMY UHBAJIUOB, M B OOJBIIEH CTETIEHH 00eCTieunBaeT PaBEHCTBO X MPaB U
paBHOE y4acTHE B PA3IMUHBIX cepax KU3HU OOIIECTBA.

1.3. JIroasiM ¢ MHBAIMAHOCTBIO OKA3bIBAIOTCS CIEAYIOIIUE BUIbI IOMOIIIHN:

- IIOMOIIH TIPU COMPOBOXKICHUH HA OOBEKTE;

- IIOMOIIIb MPU BXOJI€ U BBIXOJIE Ha OOBEKT;

- IOMOIIIb IPU TEPEABUIKEHUH 10 TEPPUTOPUU OOHEKTA;

- IIOMOIIIb MPU BBITIOJIHEHUU JEHCTBUN CaMOOOCTYKHUBAHMUS;

- IIOMOIIIb IPU OPUCHTAITUY;

- IOMOIIIb IPHU COCTABJIECHUU IOKYMEHTOB.

1.4. XapakTep mOMOIIM 3aBUCUT OT CHEIU(UIESCKIX OCOOCHHOCTEN YelloBeKa U €Tro
NOTPEeOHOCTEH.

2. Oxa3zaHue coeliCTBHSA JIOAAM, NMEPeABUTAIONIUMCS HA KOJISICKE

2.1. [ToMomrb OKa3bIBaE€TCS HA BXOJIE, IPHU NIEPEABIKEHUU BHYTPU 00BEKTA,
II0JIbEME HA BTOPOM ATAXK.

2.2. Tlpu HeoOXOOUMOCTH YENOBEKY, HCHBITHIBAIOUIUMU TPYJHOCTH TpHU
NEepPEBUKCHUN OKA3bIBAETCS TOMOIIIb NP MOCEIICHUH TyaJleTa.

2.3. Ilpu oOmieHNn ¢ JI0IbMH, UCTIBITHIBAIONUMU TPYAHOCTH TIPH TIEPEABUKCHUH,
PabOTHUK JOJIKEH MOMHUTH CIEAYIOIEE:

* NuBanujHasg KOJIICKa - HENPUKOCHOBEHHOE NPOCTPAHCTBO uesioBeka. Ha Hee
HEJb3s1 00JIOKAaYMBATHCS, TOJIKATh €€, KIIaCTh Ha HEEe KaKue-I1u00 mpeaMeThI.

o Jlnsi coBepiieHUs] KaKUX-JIUOO JEUCTBUUM HEOOXOJAMMO CHpallvBaTh, HYXKHA JIU
MOMOIITb, TIPEXKEC YEM OKa3aTh €e.



* Ecnu mpemyioxkeHne 0 MOMOIIU TMPUHATO, HEOOXOAMMO CIPOCUTH, YTO HYNKHO
JeNnaTh, U Y€TKO CIEA0BaTh MHCTPYKIUSIM.

* Henb3s HauMHATH KaTUTh KOJIICKY Oe3 coryacus mHBanuaa. [lpu nmepenaBuxeHun
KOJISICKM HAUMHATh KaTUTh €€ Ha/J0 MEJIJIEHHO (KOJISICKa OBICTPO HaOUpaeT CKOPOCTh,
Y HEOXKHMJIAHHBIN TOJTYOK MOKET MPUBECTHU K MTOTEPE PABHOBECHS).

* HeoOxomumo nu4HO yOEmWTHhCS B AOCTYITHOCTH MECT, TJIe 3alIAHUPOBAHBI
MEpOTPUSTHS, TOWHTEPECOBATHCS, KAaKWE MOTYT BO3HUKHYTH MPOOJEMBI WU
Oapbephl M KaK KX MOKHO YCTPaHUTb.

* HepomyctuMo xjomnath 4eloBeKa, HAXOJSAMIErocs B WHBAIMIHOW KOJISICKE, IO
CIIUHE WIH 110 TIJIeYy.

* Ecnu BO3MOKHO, HaI0 PacroyIOKUTHCS TaK, YTOOBI JTUI0 paOOTHUKA U YEJIOBEKA,
UCIIBITHIBAIONIETO TPYJHOCTH TPHU TMEPEABMKEHUM ObUTM Ha OAHOM ypoBHe. [lo
BO3MOKHOCTH HEOOXOAMMO W30eraTh IIOJOKEHHs, MPU KOTOPOM COOECETHUKY
HY’KHO 3aIpOKHJIBIBATH TOJIOBY.

3. Oka3anue cOAelCTBHS He3PAYMM JIIOASAM WU JIIOASAM, UMEKIIUM IJI0X0€
3peHne

3.1. Ilomomp drOASM C HApYHICHUSIMU 3pEHUS OKa3bIBaeTCA Ha BXOJE, IpHU
nepeBUKECHUU BHYTPH O0BEKTA, MOAbEME Ha YKa3aHHBIN ATaK.

3.2. PabOTHHK MOKEH BCTPETUTHh HE3PSYETO WM CIa0OBHUJISIIETO YeIOBEKa Ha
BXOJIe, B35Th €ro MOJl JIOKOTh W COMPOBOXKAATh €ro MPU MEPEABUKEHUU TIO
TEPPUTOPUU OOBEKTA.

3.3. PaboTHUK 1OKEH O3HAKOMUTH YEJIOBEKA CO BCEMU HAAMUCIMUA HA O0BEKTE.

3.4. B ciiyuae HEOOXOIUMOCTH PAOOTHUK MOMOTaeT IMOCETUTh TyalleT, HOBEAsS 10
JBEpU U OOBIACHUB MY, II€ HAXOATCS MPUOOPHI.

3.5. Ilpn obmeHnn ¢ HE3PSIUMHU JIFOABMU WM CIA00BUISIINMU JIIOABMU, PAOOTHHUK
JIOJKEH TTIOMHUTD CIIEAYIOIIEE:

* Hapymenune 3peHuss umeer MHOro creneHer. [IoJIHOCThIO ClenbIX JHOAEH BCEro
ok0s10 10%, ocTanbHblE UMEIOT OCTATOYHOE 3PEHUE, MOTYT Pa3jnyaTh CBET U TEHb,
WHOT/Ia IIBET U OuYepTaHus mpeamera. Y oaHux ciadboe nepudepruueckoe 3peHue, y
IPYTUX - cllaboe MpsAMOoe MpU XopolneM nepudepudeckoM. Bee 310 Hamo BBISICHUTH
Y YYUTHIBATH MPU OOIIECHHUHU.

* [Ipenmnaras cBOIO MOMOIIb, HEOOXOIUMO HAIPABIATH YEJIOBEKA, HE CXKUMAsS €T0
PYKy, UATH Kak mpu oObIdHOM xompbe. Hegomyctumo Opath cienmoro 4denoBeka U
MPUHYIUTEIHHO BECTH 32 COOOIA.

* [lpu cmycke wiaM MOABEME MO CTYNEHbKaM HE3PSYero YelOBeKa HEeOOXOIuMO
BECTH NEPICHANKYISIPHO K HUM. [lepenBurasch, Heab3sl JiejaTh PHIBKOB U PE3KHX
JIBUKCHUMN.

» HaunHast yutath He3psYeMy YEIOBEKY, HEOOXOIUMO MPEAYIPEIUTL €ro 00 ITOM.
["'oBOpHUTH HaI0 HOPMATBLHBIM T'OJIOCOM, HE TIPOITyCcKash HHPOPMAIINIO, €CITd 00 3TOM
HE TIPOCHT.

« B cnydae ecam ¢ HeE3pSUYMM HYEIOBEKOM HAXOJUTCS COMPOBOXKIAIOIIUH,
HE0OXO0AMMO 00paIaThCsi HEMOCPECTBEHHO K HEMY, a HE K COITPOBOXKIAIOIIEMY.



 Hauunas oOmenue, HEOOXOAMMO Ha3BaThb ceOs W TPEACTaBUTH JIPYTUX
cO0€CeTHUKOB, a TAKKE OCTABbHBIX MPUCYTCTBYIOIIUX.

* [Ipemaras He3psueMy 4elIOBEKY CECTh, HE CIEAyeT ycaxuBarh ero. Heooxomumo
HAIpPaBUTb €T0 PYKY Ha CIIMHKY CTYJIa UM MOAJIOKOTHUK. Henb3s BOIUTh ero pykoi
10 TOBEPXHOCTHU, HEOOXOIUMO J1aTh BO3MOKHOCTh CBOOOJ/IHO MOTPOTAaTh MPEAMET.

* B cniydae oOpaiiieHust He3psYero 4yesioBeKa ¢ Npoch00il MOMOUYb B3SITh KAKOU-INOO
peaMET, HE CIEAYET TAHYTh KHUCTh CIIENOro K MpeaMeTy U OpaTh €ro pykou 3TOT
npeamer.

 He crnemyer 3acTaBisiThb CIEMOTrO 4YelOBeKa TOBOPUTH B IYCTOTY, B CiIy4ae
MepeMEIeHHS, HEOOXO0IUMO €Tr0 00 3TOM MPEayIIPEkKIATh.

 Crnenyer u30eratb paciibIBYATBIX OMNPEACICHUA U HMHCTPYKIHUH, KOTOpbIE
COTPOBOXKAAIOTCS KECTAMHU.

4. OxazaHme coaeificTBUS JIOAAM C HapylleHMsAsMH (YHKOUil ONMOPHO-
JABHUTaTeJbHOI0 anmnapara

4.1. JIropsam ¢ HapylmeHUsIMA (PYHKUUNA OMOPHO-JIBUIaTEIbHOTO ammapara (Jgainee —
H®OJIA) okasbiBaeTcsi TOMOIIL HAa BXOJIE, MPU MEPEIABUKEHUU BHYTPU OOBEKTA,
MIOJ’bEME HA YKA3aHHBIN ATAXK.

4.2. Tlpu HeoOxomumoctu uenmoBeky ¢ HODPOJIA okaspiBaeTcsi MOMOINIL MpU
MOCEUIEHUH TyaJIETa.

4.3. Jlns obGneryeHus BX0/la ¥ BBIX0/1a Ha OOBEKT paOOTHUK OTKPHIBAET U 3aKPHIBAET
BXOJHYIO JIBEpb, a TakKXKe JBEPU KAOWMHETOB, KOTOPHIC IOCEIIAECT YEJOBEK C
H®DO/IA.

4.4, ITpu obmenuu ¢ moapmu ¢ HOOJIA paGOTHUK J0JXKEH TIOMHUTH CIEAYIOIIEE:
 Ilepen Hauamom OOICHUA HEOOXOIUMO YCTAaHOBUTH: HEOOXOJIHMMA JIM YEIIOBEKY
MOMOIUIb TP MEPEIBUKEHUU.

* Ilpu okazaHuuM MOMOIIM HEOOXOAWMO TMPOSBISATH OCTOPOKHOCTH, B ClIydae
HEOOXOAMMOCTH OBITh TOTOBBIM TOJIEPKATh YEIOBEKAa, TOMOYb €My MPEOAOJIETh
NPEnsTCTBUS U OaphEPHI.

* [Ipu oTka3e yemoBeKa OT MOMOIIM PAOOTHUK JOJDKEH MPOJIOKATh HAXOJIUThCS
pPSAIOM C HUM Ha CIydail BOBHMKHOBEHUS HEMPEABUICHHBIX JJIsl HETO 3aTPyAHEHUM
IpU TIEPEMEILICHHH.

5. Oxka3aHue coAelcTBUA JIOASM C HAPYIIEHUEM WJIN NMoTepei ciayxa

5.1. TloMomrs MOASIM ¢ HApYyIICHHEM WM TOTEPel CIyXa OKa3bIBaIOT PaOOTHUKH,
MOATOTOBJICHHBIC VISl OKA3aHMS TIOMOIIH TIIYXUM.

5.2. JlrogsaM c HapylieHHEM WU TIOTepe CloyXa OKa3bIBAETCS IMOMOIb IMpU
MOJTYYeHUH HEOOXOIMMOM JIJIsi HUX WH(pOpMaITUH.

5.3. [Ipu o61ieHnu ¢ JIOABMU ¢ HAPYIICHUEM WJIM MOTEePeH ciiyxa pabOTHUK JI0THKEH
MIOMHHUTH CJIEAYIOIICE:

 ['oBOopuUTHh HEOOXOIUMO SICHO U POBHO. He HYXHO M3JIHIIIHE MOTYEPKUBATH YTO-TO
WJTM TIOBBIIIATH TOJIOC.

e [Ipu moctymiaeHUu TPOCHOBI MOBTOPUTH HYTO-TUOO HEOOXOIMMO IOCTAPATHCS
nepedpazupoBaTh CBOE MPEIIOKEHUE Tl 00JIee JIETKOTO M JOCTYITHOTO TOHUMAaHUS
YEJIOBEKOM.



 [Ipu oOlLIEHHH MOKHO MCIOJB30BaTh KECThl. OAHUM U3 CIOCOOOB COOOIICHUS
uH(OpMaIUU ABJISETCS MUChbMEHHAs peyb.

* HeoOxoaumMo yoeauThes, uTo nHGOpMaIus cOOECeTHUKOM TTOHSTA.

B cnydae, ecnu riyxoil denmoBek oOIaeTcs uyepe3 MepeBoauYrKa, oOpaliarbes
HEO0OXOAMMO HEMOCPEACTBEHHO K COOECEAHUKY, a HE K IEPEBOAUHKY.

* [Iepen HauasoM pazroBopa HEOOXOIMMO BBISICHUTH: MOKET JIM YEJIOBEK YUTATh 110
rybam. Ecnu cobecenHuk o0ianaer 3TUM HaBBIKOM, HY>KHO COOJIIOJATh HECKOJBKO
BaXXHBIX MPABWI: 5 CMOTPETh B JHIIO COOECEHUKA M TOBOPUTH SICHO U MEIJICHHO;
UCIIOJIb30BaTh MpocThie (pasbl, H30erarb HECYHIECTBEHHBIX CJOB. HyxkHO
UCIIOJIb30BATh BBIPAXKEHUE JIUIA, KECThI, TEIOABUKEHUS, YTOOBI OAUYEPKHYTh WU
MPOSICHUTH CMBICIT CKa3aHHOTO.

6. Oxa3anue cojaeilicTBUSI YeJI0BeKY, OTPAHUYEHHOMY B OOLIIEHUM M KOHTpOJIe
32 CBOMM moBeleHHMeM (JI0AM €  BBIPAKEHHBIMH  HApPYUIEHUSIMU
HHTE/VIEKTYAJbHBIX (PYHKIMN)

6.1. JlromsM ¢ BBIpOKEHHBIMH HAPYIICHUSAMH WHTEJUIEKTYalbHBIX (DYHKIIMIA
OKa3bIBaCTCSl TIOMOIIb MPU BO3HHUKAIOIIUX 3aTPYJHEHHSIX: - COIMPOBOXKIACHHUE WU
IOMOLIb B OpUEHTAlUU (BXOZ/BBIXOA); - O3HAKOMJICHHE C pACHOJIO)KEHHOM Ha
oObekTe HWH(pOpPMALMEH; - MOMOIIb B 3alOJHEHUU JOKYMEHTOB (YTOUHEHHE
uHdopMaIun).

6.2. [Ipu oOuieHnu ¢ JAHOAbMU C BBIPRXKCHHBIMU HapYUICHUSIMU MHTEIJIEKTYaJIbHbBIX
(GyHKIMI paOOTHUK JOJIKEH TOMHUTD CIEAYIOIIEE:

* He cnemyer urHopupoBarh JtoJiel, KOTOPBIM TPYIHO TOBOpHUTH. Heobxoammo
BHUMATEIBHO CIIyIIaTh COOECeTHUKA, TEPIEIIUBO JOKUAASICH KOHIIA (Ppasbl.

* Henmomyctumo mnepeOuBaTh W MOMNPABIATH 4YEJIOBEKA, KOTOPBIM HCIBITHIBAET
TpyaHOCTU B peud. HaumHaTh roBOpUTH ClIEAyeT TOJBKO IOCIE TOro, Kak OH
3aKOHYMUJ CBOIO MBICIIb.

* [Tocne Toro, kak 4enoBeK 3aKOHYMI (pa3y, pabOTHUKY HY>KHO MOBTOPUTH €€. DTO
MO3BOJIUT YOEIUTHCS, UTO YeJIOBEKa MOHSIIN BEPHO.

* Henb3st mpiTathes yCKOpUTH pasroBop. Heo6xoaumo ObITh TOTOBBIM K TOMY, YTO
pasroBOp € YEJIOBEKOM C 3aTPYIHEHHOU PEUbI0 3aHUMAET 00JIbIIE BPEMEHHU.

* Bo Bpemsi pasroBopa HY)XHO CMOTPETh B JIUII0O COOECEAHHKY, MOIACPKUBATH
BU3YyaJIbHbI KOHTAKT.

» HeoO6xomumo ¢opmynupoBaTh BOMPOCH], KOTOPBIE TPEOYIOT KOPOTKHUX OTBETOB
WA KMBKA TOJIOBBI.



